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CCN General Product and Care Information 

 

CCN products are produced using the highest quality materials for meeting 

performance and emissions compliance standards. 

 

Standard Wood Finish Coating Information 

CCN wood and veneer products receive state of the art UV resistant, low VOC and low 

formaldehyde emittance compliance finishes. 

A durable cross-linked conversion varnish coating system is applied to all wood finish high touch 

areas, such as worksurfaces, and conference tabletops to provide a long-lasting and scratch-

resistant protective finish. 

Additional surfaces such as storage and bases and painted wood surfaces receive a premium 

formaldehyde free UL Greenguard Gold Certified pre-catalyzed high build finish. 

A range of other finish options are available to match your specific needs. For custom request 

please contact your sales rep or contact us directly. 

Product Care & Maintenance 

Fine wood furniture requires proper care to help prolong and preserve its beautiful appearance. 

Please use the following guidelines and tips: 

Environment 

To protect your furniture from damage, avoid harsh environmental conditions like wide 

temperature swings, direct sunlight, excessive heat/cold, extreme humidity/arid variations, and 

exposure to moisture, liquids or chemicals. 

To keep furniture safe, maintain a temperature range between at least 60 and 80 degrees 

Fahrenheit (15.6 to 26.7 °C) to avoid damage from extreme temperature fluctuations. 

Wood, Veneer, & Paint Finished Surfaces 

Clean or dust CCN finished surfaces with a soft lint-free cloth lightly dampened. Distilled water 

is recommended in hard-water areas. Wipe dry with a soft cloth such as a microfiber towel, 

always gently wiping in the direction of the wood grain. 

If a more thorough cleaning is necessary, use a mild dish detergent, diluted with water. For the 

most troublesome grime that cannot be cleaned with dish soap, Naphtha or Odorless Mineral 

Spirits may be used sparingly as a mild degreasing solvent. Always remove detergent and 
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Naphtha or Odorless Mineral Spirits with a damp cloth and then immediately dry with a soft 

cloth. 

Never scrub the finish to remove dried residue on a focused area, gently wipe over the 

surrounding area so as not to leave a permanent burnished mark in the finish. 

Do not use strong cleaners or products containing bleach, ammonia, abrasives or acids. Never 

use scouring pads, steel wool or powdered cleaners. Use of these products may affect product 

warranty. 

Polishes, or products containing waxes or silicones are Not recommended. Do not use surface 

products like “Pledge” or products containing lemon oil. Over time the use of these products 

eventually leads to a dull hazy buildup of residue and can compromise the finish coating. Use of 

these products may affect product warranty. 

Avoid leaving things like wet towels or hot objects directly on the wood surface. 

Chairs 

Consult your Furniture Dealer to select a chair that will avoid contact with surface edges to 

minimize damage to your wood furniture. 

Glass 

CCN recommends using alcohol-based glass cleaners as they tend to dry quickly and streak 

free. Avoid using glass cleaners containing any of the following chemicals: hydrofluoric acid, 

fluorine, chlorine, ammonia, or ammonium hydroxide. Doing so may affect product warranty. 

Use a lint-free cloth, especially if cleaning an etched glass surface. Wipe glass dry until streak 

free. 

Keep an eye out for moisture left on the painted side of back-painted glass to avoid 

discoloration or damage. 

Metal 

Wipe metal surfaces with a soft, slightly damp, lint-free cloth. Wipe dry with a soft cloth. 

If a more thorough cleaning is needed, use a mild dish soap, diluted with water. Always remove 

soap with damp cloth and immediately followed with a dry with soft lint free cloth. Do not use 

abrasive or corrosive products, doing so may affect product warranty. 

Stone, Quartz and other Solid Surfaces 

It is always best to wipe up spills immediately to minimize staining as these materials have 

varying degrees of porosity. 

Wipe surfaces with a soft, damp soft lint free cloth. Wipe dry with a soft cloth. 
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If a more thorough cleaning is needed, use a mild soap diluted with water. Always remove soap 

with water and then dry. 

Although liquids cannot penetrate most solid surface materials, it is best to wipe up spills at they 

occur. Generally, a microfiber cloth with warm water and a mild soap should remove most 

stains. Always clean using a circular motion. Wipe surfaces completely dry immediately after 

spills and cleaning. 

Most manufacturers recommend avoiding window cleaners, as they can leave a waxy build-up 

that dulls the surface. 

There may be additional recommendations based on the specific stone or marble selected for 

your furniture. 

For more specific cleaning and maintenance instructions for your laminate product follow your 

solid surface manufactures recommendations. 

Other Materials 

For textiles, leathers, and other materials, follow the specific cleaning instructions from the 

manufacturer of the material. If you need assistance locating cleaning and maintenance 

instructions for any material provided on your CCN product, please contact us. 

General Cleaning Guidelines 

Always dust with a damp cloth following the direction of the grain. The cloth should be damp but 

not wet enough to leave water on the surface. 

Remove trace residue such as body oils, dried food or beverages with a mild solution of dish 

detergent and warm water sprayed from a bottle followed with a damp semi-dry cloth. Do not 

scrub finish to remove dried residue on a focused area, gently wipe over the surrounding area 

so as not to leave a permanent burnished mark in the finish. We do not recommend any 

polishes containing waxes or silicones. 

Precautions 

Always try to keep surface dry, wipe up spills as soon as they occur and dry with soft cloth. 

Avoid cleaning with dishcloths or sponges as contaminants may leave grease or high 

concentrations of strong detergents that will harm the finish. Never use scouring pads, steel 

wool or powdered cleaners. 

Do not use products containing bleach, ammonia or other abrasive cleaners. 

Avoid placing hot objects directly on the surface. 

Excessive exposure to heat, direct sunlight, liquids and moisture can cause permanent damage. 

Avoid leaving items, such as wet towels on the wood surface. 
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Following these recommended maintenance procedures will help to maintain and protect the 

beautiful finish for its continued use and enjoyment for years to come. 

For further information, please contact us directly:  

CCN International, Inc.  
200 Lehigh Street  
Geneva, NY 14456  
315.789.4400  
www.ccnfurniture.com/contact 


